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1. Introduction and background 
 

JOÃO & FELICIANO S.A. (J&F) is a family business founded in 1994. The company's mission is 

based on the following pillars: 

 

✓ To apply the best management practices and technical solutions available and to 

ensure compliance with all applicable requirements, including the legal, regulatory and 

fiscal ones applicable to the activity. 

✓ Understanding the needs of customers and stakeholders, meeting their requirements 

and exceeding their expectations, supplying products that meet contractual 

requirements to ensure their full satisfaction and the creation of value. 

✓ Identify, control and monitor risks to ensure product and process quality, 

environmental protection and health and safety at work. 

✓ Motivate employees so that they are committed and involved as a team around the 

company's objectives. 

✓ Establishing a relationship of trust with Partners and Suppliers aimed at satisfying our 

Customers. 

✓ To constantly improve our performance, constantly seeking higher levels of 

effectiveness and efficiency. 

 

João & Feliciano is committed to respecting human rights and ensuring sustainable working 

methods. 

 

The purpose of this Code of Conduct is to establish the values and principles that J&F intends 

to implement in its supply chain. The Code of Ethics and Conduct is based on international 

conventions such as the Universal Declaration of Human Rights, the United Nations Guiding 

Principles for Conventions and Recommendations of the International Labor Organization and 

Human Rights and ESG (Environmental, Social and Governance) challenges. 

 

The principles set out in this Code of Ethics and Conduct represent the minimum requirements 

that J&F establishes for its suppliers, subcontractors and other business partners. 

 

To monitor its Partners' compliance with these requirements, J&F reserves the right to make 

unannounced visits to all facilities that produce goods and services for the company. J&F also 

has the right to appoint an independent third party to carry out audits to assess Partners' 

compliance with this Code of Ethics and Conduct. 

J&F has the right, at its sole discretion, to terminate its business relationship with the Partner if 

the Partner repeatedly violates this Code of Conduct or fails to cooperate with J&F in relation 

to any topic included in this Code of Conduct. 

2. General rules of ethics and conduct: 

2.1. Legal requirements 
 

All Partners must comply with all applicable local, national and supranational laws, including 

but not limited to all applicable labor and environmental laws, in the countries or jurisdictions 

in which they operate. 

 



Partners are also committed to the requirements set out in this Code of Ethics and Conduct. 

Partners must recognize that the requirements set out in this Code of Ethics and Conduct may 

go beyond the requirements set out in applicable legislation. 

2.2. Professional secrecy and data protection 
 

Trust is one of the foundations of relationships with the market. J& F is committed to 

maintaining the confidentiality of information received from clients and business partners. 

The data received is processed and retained to the extent strictly necessary for the purpose 

defined. The same confidentiality is requested of all partners. 

3. Environmental requirements: 

3.1. Environment 
 

J&F continually seeks to mitigate or eliminate the environmental impacts caused by its 

activities. The certifications obtained by the company are the result of its efforts to ensure 

good environmental practices. 

All Partners must comply with all environmental laws and regulations in the countries or 

jurisdictions in which they operate. Partners must have all the necessary environmental 

licenses. 

Water is a scarce resource in many parts of the world and must be used as efficiently as 

possible. Therefore, partners should minimize freshwater withdrawals and promote water 

reduction, water efficiency and water reuse wherever possible. Partners must ensure that 

wastewater is discharged in compliance with applicable local and national laws and 

regulations. 

 

Partners should constantly improve resource efficiency and strive to reduce and minimize 

waste generation in their business operations. As good practice, they must segregate, manage 

and dispose of all waste in compliance with local and national laws and regulations. 

3.2. Chemicals 
 

All partners must comply with Regulation (EC) No 1907/2006 of the European Parliament and 

of the Council of 18 December 2006 concerning the Registration, Evaluation, Authorization and 

Restriction of Chemicals (REACH) and other applicable national and supranational laws on 

chemicals. Partners must ensure that their employees in contact with any chemicals are 

provided with appropriate protective equipment. At J&F's request, the supplier must 

demonstrate a consistent, effective and legally compliant chemical management program. 

There must be a chemical risk analysis for the environment, facilitating the acquisition, 

handling, storage, use and disposal of chemicals. 

 

3.3. Animal welfare 
 

J&F does not accept any form of cruelty to animals. J&F expects its Partners to recognize 

animals as sentient beings that should be treated with respect. Partners must comply with 

applicable animal welfare laws and international animal welfare recommendations and ensure 



that animal-derived materials come from animals treated in accordance with applicable animal 

welfare laws and international recommendations. 

 

4. Social requirements 

4.1. Workers' rights 
 

All our partners must have written employment contracts with their employees. Employment 

contracts will be drawn up in the official language of the employees' main place of work. All 

employment contracts must be in full compliance with applicable local, national and 

supranational legislation. 

4.2. Prohibition of forced labor 
 

J&F does not accept any type of forced or non-voluntary labour on the partners' premises. All 

employees will be treated with respect and dignity. All employees must have the right to 

terminate their employment if they so wish. 

4.3. Equality and non-discrimination 
 

J&F does not accept any form of discrimination. Partners must not discriminate against an 

employee based on gender, age, religion, race, caste, pregnancy, disability, social background, 

sexual orientation, political opinions, illness or any other condition that could give rise to 

discrimination. 

 

4.4. Freedom of Association 
 

All employees of the Partner have the right to form, join and organize trade unions of their 

choice and to bargain collectively on their behalf with the Partner. The Partner will respect this 

right and will effectively inform its workers that they are free to join an organization of their 

Partner's choosing without intimidating, harassing or retaliating against workers in any way for 

participation in a trade union or other representative organization or for attempting to 

organize or form a trade union. 

 

4.5. Child labor 
 

Child labor is always prohibited as defined by the International Labor Organization and United 

Nations Conventions and/or applicable national legislation. Of these various standards, the 

Partner will follow the strictest. In addition, the Partner's employees must always be at least 

16 years old, or over the national legal age for compulsory education and the minimum 

working age, whichever is higher. Any form of child exploitation is prohibited. 

 

4.6. Young workers 
 



All Partners must fully comply with all legal limitations on the employment of people under the 

age of 18. In cases where young workers are employees, partners must ensure that the work is 

not harmful to their health. When these young workers are subject to compulsory education 

laws, they may only work outside of school hours. 

4.7. Foreign workers 
 

In the case of foreign workers, their legalization must be guaranteed, as well as compliance 

with their rights and their integration into the company. Equal treatment with other workers 

must be guaranteed, including pay, working conditions, etc. 

 

4.8. Fair wages 
 

All partners must respect the right of workers to receive fair wages that is sufficient to provide 

a decent living for themselves and their families. Wages should be paid regularly on time and 

reflect workers' skills, education and experience. 

Partners should pay at least the legal minimum wage, the prevailing sector wage or the wage 

negotiated in a collective agreement, whichever is higher. 

4.9. Working hours 
 

All Partners must comply with the applicable national laws and sector rules on working hours 

and public holidays. The maximum permissible working hours are defined by the applicable 

national legislation, but must not regularly exceed 40 hours in a week or 8 hours a day and the 

maximum permissible overtime hours in a week must not exceed 10 hours. Overtime must be 

worked exclusively on a voluntary basis and overtime must be exceptional and compensated in 

accordance with applicable laws. In addition, the partners shall grant their workers the right to 

maintain breaks during working days and the right to at least one day off every seven days. 

4.10. Health and safety 
 

All Partners will provide a safe and healthy working environment for their employees. Partners 

will take effective measures to prevent potential accidents and injuries to workers' health 

arising from, associated with or occurring in the course of work. The workplace must be 

cleaned regularly. 

Systems must be established to detect or respond to potential threats to the health and safety 

of all staff. A clear set of regulations and procedures regarding health and safety at work must 

be established and followed. 

First aid and relevant protective equipment must be available. 

Partners must have a fire prevention and emergency action plan to protect employees during 

normal work operations and emergencies. Emergency exits must be clearly marked and 

unlocked. All employees must have the right to leave the premises immediately of imminent 

danger without asking permission. 

In addition, all employees must have access to regular and recorded health and safety training. 

All partners must ensure free access to drinking water, safe and clean food, kitchen, food 

storage areas, clean rest areas, as well as clean sanitary facilities. 



4.11. Moral/sexual harassment & violence 
 

All employees and other company stakeholders must treat their interlocutors with respect and 

dignity, and receive the same respect in return. 

Corporal punishment, mental or physical coercion or verbal insults are not allowed as 

disciplinary measures and a zero-tolerance policy must be adopted in cases of sexual harassment 

or violence. 

4.12. Disciplinary procedure 
 

If an employee behaves in a way that violates the provisions of the labor code or the 

company's policies and codes, he or she may be subject to disciplinary proceedings in 

accordance with the provisions of the labor code. 

5. Governance requirements 

5.1. Corruption 
 

J&F does not accept any form of corrupt practices, including but not limited to extortion, fraud 

or bribery. Partners must fully comply with applicable national and international regulations 

regarding bribery and corruption and must conduct business in a professional, fair and legal 

manner. 

5.2. Transparency 
 

J&F, its employees and partners must conduct their activities according to the highest 

standards of transparency and honesty, complying with all legal and regulatory provisions in 

force applicable to the activities to which they are connected. 

 

5.3. Relations with public organizations 
 

J&F does not take political positions or make contributions to political organizations. The 

exercise of public positions or functions by employees must not affect their exemption or 

create situations of incompatibility with the functions exercised in the company. 

6. Responsible purchasing 
 

J&F includes the sustainability factor in its purchasing processes, preventing its contribution to 

environmental and human rights impacts. The commitment to sustainable products is growing 

and becoming more significant. 

7. Due Diligence 
 

J&F undertakes to conduct due diligence processes to identify the most significant risks in its 

own operations and in its supply chain and to use due diligence processes in decision-making. 



GOTS certified partners are required to conduct due diligence processes to implement the 

requirements of the respective standard, including environmental, social and human rights 

criteria. 

8. Complaints channel 
 

João & Feliciano has a complaint channel available for internal and external complaints. 

The complaint channel is a secure way of communication and allows reports to be made 

anonymously. 

The Claims can be made: 

- Claim site - filling in the claim form 

- Online - Sending an mail to “info@joaofeliciano.com” with the subject line. "Complaint" 

- Suggestion/complaint box 

9. Compliance with the Code of Conduct 
 

The company commits to solve all adverse impacts on human rights and all complaints against 

the company in relation to its own operations, as well as in the supply chain, which it is 

informed of through legitimate channels. If necessary, João & Feliciano will take appropriate 

disciplinary action. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Commitment of suppliers/subcontractors/partners 

 

 

 

The Partner/subcontractor/supplier undertakes to comply with this Code of Ethics 

and Conduct and to inform its subcontractors of their obligation to comply with this 

Code of Conduct. 

 

All João & Feliciano's business partners are responsible for informing their 

employees of the content of João & Feliciano's Code of Ethics and Conduct and 

ensuring compliance with it at their premises and throughout the supply chain, i.e. 

with their own suppliers/subcontractors/partners. 

 

It also undertakes to assist in carrying out due diligence processes, allowing access 

to its facilities by members of J&F and its internal and external auditors, to monitor 

compliance with the above requirements. 
 

 

 

______________________________   ________________________________ 

(Date and place)      (Company´s name) 

 

 

 

 

 

 

 

______________________________   ________________________________ 

(Representative´s name)                      (Signature and Stamp) 

 


